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compliment comment or complaint and Pupil
give your name and address, you will Parent

How we will respond

Staff

Other

To support the school in making a
response we ask that you provide
details below

“A safe place where we

promote and enjoy the highest

individual achievement”
Name:

Address:

Telephone No:

Biddick School Sports College

Biddick Lane Date: CO m pl a i nts

Washington
NE38 8AL
Phone Number; 0191 5613680

Email Address:

E-mail: biddick@sunderlandlearning.net




Introduction

Comments Section

Biddick School Sports College is (Please tick as appropriate)
improving the service delivered.
We aim to help all pupils develop their Compliment Comment Complaint

full potential, achieving the highest
possible standards in all aspects of

Please describe your Compliment/ Comment/ Complaint below:

All comments/complaints will be dated and e
recorded in our comments/complaints Date Received Reference Number
register and kept in school.

The Headteacher and School Governing
Body will review the log on a regular
basis.

Referred to

Acknowledgement Sent (date)
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